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“Jabberwocky” and the Technical Editor

ONLINE POLL
What levels-of-edit system do you use?

• The JPL (Jet Propulsion Lab)

system.

• The CSE (Council of Science Edi-

tors) system.

• The CBE (Council of Biology Edi-

tors) system.

• Another style (please specify).

• I don’t use a specific levels-of-edit

system.

Cast your vote and submit your comments
and suggestions on our Web site
(www.stcsig.org/te). We’ll report the results
in our next issue. If you have a question
you’d like to see as our online poll, e-mail
corrigo_editor@hotmail.com.
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Designing the future of technical communication

Once upon a time, a group of people
that we will call “the Company” ob-
tained a contract to put up a house.
This entailed a great deal of nailing. In
the preplanning stages, someone fig-
ured out that 10,000 nails would have
to be hammered in to build this house.
This seemed like a frightening amount,
and the Manager decided to do some-
thing about it.

He formed the Committee for the Im-
provement of the Hammer. This com-
mittee studied the basic construction
of the hammer and decided that
changes had to be made. They devised
a new hammer, called the HX1, and
tried it out. It proved satisfactory.
Building began.

However, after a short while, one of
the Supervisors decided that they could
do even better. He presented the Man-
ager with a proposal for the further
improvement of the hammer. The
Committee for the Further Improve-
ment of the Hammer was formed. Af-
ter a short while, it came up with the
HX2, which proved to be lighter and
stronger. Several workers even
pointed out that this hammer worked
so well that they could now declare
that all previous hammering of nails
had been badly done.

Consequently, the workers removed all
the old nails and started building the
house all over again. This time, they
decided, it would be done right.

Well, they had hardly nailed in more
than a dozen boards when the Man-
ager read about another company that
was using a power hammer, called the
PH1. It fascinated him, and he ordered
PH1s for everyone and called in all the
HX2s. This time, the Manager insisted,
they were going “big time” and “doing
it the way they should have done it all
along.”

Well, when the PH1s arrived, they
proved to be so powerful that new and

thicker wood was ordered and all pre-
vious work had to be, once more, re-
done. However, what else could they
do? The PH1 was now king. Anybody
who was anybody was using it. There
was simply no choice.

Work went on. Then, the Manager’s
assistant noted in a trade publication
that the PH1 had been upgraded to the
PH2. This was really the one everybody
was using. The Manager felt honor-
bound to change again. However, PH2s
required a special type of nail. The
company bought the nails and, one
more time, everything came down and
construction started all over.

Finally, the Owner dropped in and
asked why his house had not yet been
built. He was given the above story.

“You’d have finished by now if you just
used ordinary hammers,” he declared.

“Yes,” said the Manager, “but it would
have been an ‘old-fashioned’ house.”

“Damn you,” said the Owner. “At least
I would’ve had a house.” He sued the
Company, and the Company lost its
collective Shirt.

The moral of the story is: Things get
done when you concentrate more on
the work than on the tools.

Lawrence Don-Elysyn

Lawrence is the senior text editor at Bombardier
Transportation in St. Bruno, Quebec, Canada.
He has been with Bombardier 14 years. He is
married (to a lady from Dallas) and has three
grown children and two grandchildren. You can
reach him at lawrence.don-elysyn@ca.
transport.bombardier.com.

THE HAMMER: A SORT OF TRUE STORY

YOUR INPUT IS NEEDED

How would you like to be able to view and print future issues of Corrigo? PDF?
HTML? Text only? A combination of the three? Some other format?

Please e-mail us at corrigo_editor@hotmail.com and give us your suggestions.
Currently, we’re publishing Corrigo in PDF and text-only format.

We appreciate your comments, and we’ll present the results in an upcoming issue.
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TE SIG ATTENDEES AT THE STC ANNUAL CONFERENCE

Name Company Chapter Years in Years in

Tech. Comm. Editing

Laurie Adameak Kohler Company Milwaukee 4 3

Linda Adler Macromedia Boston 30 25

Randy Bloyd Amdocs St. Louis 12 6

Lori Buffum Lockwood, Andrews & Newnam Houston 20+ 20+

Sarah Burke Booz Allan Hamilton NE Ohio 4 1

Michelle Corbin IBM Carolina 15 8

Diane Feldman AuthorCraft Editorial Services Carolina 12 4

Carol Hart Alerton, Inc. Puget Sound 23 10+

Kristine Haugseth Microsoft Puget Sound 14 12

Sue Kocher SAS Institute Carolina 5 5

Joan McClure Fluor Corporation Houston 23 23

Libby McElroy Wal-Mart 1 1

Barbara Merrill Bechtel SAIC Company, LLC Nevada 16 10

Avon Murphy Murphy Technical Services Puget Sound 19 17

Jane Nolting I-T-R U.K. 16 —

Ruth O’Brien NCREL Chicago 3 2

Barbara Patterson Cisco Systems NNE 36 18

Linda Rachul-Rymniak Medrad, Inc. Pittsburgh 5 3

Pat Richards Sun Ridge Systems, Inc. Sacramento 19 19

Leigh Richardson Mirant Atlanta 13 3

Kelly Rogers Adventa Control Technologies, Inc. Lone Star 2 1

Alan Rosenthal Microsoft/MSN Puget Sound 8 5

Deborah Schwartz Cisco Systems Lone Star 38 34

Barbara Senior AMC 35 35

Allan Snow American Honda Motor Company S. California 2 2

Denis Thomas Navy Experimental Diving Unit NW Florida 3 8

Drew Von Buseck EarthLink Atlanta 5 1

Jane Walker Hill-Rom SW Ohio 5 1.5

Laraine Wallace NextGen Healthcare Atlanta 15 10

Dan Wise Int’l Code Council Birmingham 47 40+

The TE SIG luncheon at the recent STC Annual Conference in Dallas was well attended. An array of localities, companies, and
experience levels was represented. Do you recognize any friends or colleagues?

THANKS , KATIE , FOR A GREAT DISCUSSION LIST !

When Katie Schettler set the TE SIG's listserv in 2002, she provided us an invaluable tool. Since then, members have come to rely
on the list as the “go-to” place for answers to thorny editorial questions or feedback about issues that arise in the work of a technical
editor. Now Katie is juggling work and graduate school and is stepping down from her post as listserv manager. Taking over her du-
ties is Michelle Corbin (Carolina chapter). Michelle manages the discussion list for that chapter's local TE SIG, so she comes to the
job a seasoned veteran.

The TE SIG is very grateful to Katie for boldly stepping forward when SIG members expressed an interest in a listserv. Thanks to
her efforts, members of the SIG are a true virtual community, able to share ideas and look to each other for support.

Many thanks to Katie and to Michelle. You can reach Michelle at corbinm@us.ibm.com.
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Reprinted with permission by the Bureau of
Labor Statistics, U.S. Department of Labor,
Occupational Outlook Handbook, 2002-03
Edition, Writers and Editors, on the
Internet at www.bls.gov/oco/ocos089.htm
(visited April 17, 2003).

Nature of the Work

Writers and editors communicate
through the written word. Writers and
editors generally fall into one of three
categories:

• Writers and authors develop origi-

nal fiction and nonfiction for
books, magazines and trade jour-
nals, newspapers, online publica-
tions, company newsletters, radio
and television broadcasts, motion
pictures, and advertisements.

• Technical writers develop scien-

tific or technical materials, such
as scientific and medical reports,
equipment manuals, appendices,
or operating and maintenance in-
structions. They also may assist
in layout work.

• Editors select and prepare material

for publication or broadcast and re-
view and prepare a writer’s work
for publication or dissemination.

Technical writers put scientific and
technical information into easily un-
derstandable language. They prepare
scientific and technical reports, oper-
ating and maintenance manuals, cata-
logs, parts l ists,  assembly
instructions, sales promotion materi-
als, and project proposals. They also
plan and edit technical reports and
oversee the preparation of illustra-
tions, photographs, diagrams, and
charts. Science and medical writers
prepare a range of formal documents
presenting detailed information on the
physical or medical sciences. They
impart research findings for scientific
or medical professions, organize in-
formation for advertising or public re-
lations needs, and interpret data and

other information for a general read-
ership.

Editors review, rewrite, and edit the
work of writers. They may also do
original writing. An editor’s responsi-
bilities vary depending on the employer
and type and level of editorial position
held. In the publishing industry, an
editor’s primary duties are to plan the
contents of books, technical journals,
trade magazines, and other general in-
terest publications. Editors decide
what material will appeal to readers,
review and edit drafts of books and
articles, offer comments to improve
the work, and suggest possible titles.
Additionally, they oversee the produc-
tion of the publications.

Editors and program directors often
have assistants. Many assistants, such
as copy editors or production assis-
tants, hold entry-level jobs. They re-
view copy for errors in grammar,
punctuation, and spelling, and they
check copy for readability, style, and
agreement with editorial policy. They
suggest revisions, such as changing
words or rearranging sentences to im-
prove clarity or accuracy. They also
do research for writers and verify
facts, dates, and statistics. Production
assistants arrange page layouts of ar-
ticles, photographs, and advertising;
compose headlines; and prepare copy
for printing. Publication assistants
who work for publishing houses may
read and evaluate manuscripts submit-
ted by freelance writers, proofread
printers’ galleys, or answer letters
about published material. Production
assistants on small papers or in radio
stations compile articles available from
wire services or the Internet, answer
phones, and make photocopies.

Employment

Writers and editors held about
305,000 jobs in 2000. About 126,000

jobs were for writers and authors;
57,000 were for technical writers; and
122,000 were for editors.

Training, Other Qualifica-

tions, and Advancement

Technical writing requires a degree in,
or some knowledge about, a special-
ized field — engineering, business, or
one of the sciences, for example. In
many cases, people with good writing
skills can learn specialized knowledge
on the job. Some transfer from jobs as
technicians, scientists, or engineers.
Others begin as research assistants, or
trainees in a technical information de-
partment, develop technical communi-
cation skills, and then assume writing
duties.

Writers and editors must be able to
express ideas clearly and logically and
should love to write. Creativity, curi-
osity, a broad range of knowledge,
self-motivation, and perseverance also
are valuable. Writers and editors must
demonstrate good judgment and a
strong sense of ethics in deciding
what material to publish. Editors also
need tact and the ability to guide and
encourage others in their work.

For some jobs, the ability to concen-
trate amid confusion and to work un-
der pressure is essential. Familiarity
with electronic publishing, graphics,
and video production equipment in-
creasingly is needed. Online newspa-
pers and magazines require knowledge
of computer software used to com-
bine online text with graphics, audio,
video, and 3-D animation.

Job Outlook

Employment of writers and editors is
expected to increase faster than the
average for all occupations through
the year 2010. Demand for technical

JOB OUTLOOK GOOD FOR TECHNICAL EDITORS , WRITERS

continued on page 6
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should be singular or plural? When you apply rules of parallelism to oligonucleotide and primers, the context helps you to identify the
problem. Should “in vitro” be in italics or roman? If your style sheet doesn’t answer the question, consult a scientific dictionary.

The final exercise is a computing sample, “Viruwormy,” written by Ed Combs. Underline the words you understand in the stanza
below, then edit the text.

’Tws eunicks and the asky chars

Did grepp and skanneff at the nk:

All mimdy were the hiperstars,

And the radddddd ravs outsmick.

A bit more difficult, yet context helps you begin the editorial review. You know that “’Tws” probably means “It was,” so the spelling
should be corrected. The author should decide whether to use the unique spelling or the conventional “ASCII,” while “nk” probably
needs a vowel. “Hiperstars” is a nonsense word, yet context might cause you to question whether or not to replace the “i” with a
“y,” to spell “hyperstars.” Finally, context and experience tell you that words in the English language don’t have six “ds” in a row.

Writers want technical editors that help them communicate clearly, succinctly, and accurately. When you, as a technical editor, use
context to work on unfamiliar topics and concepts, you maintain self-confidence and credibility. This leads to trust and good com-
munication between you and the writer, goals that would be shunned only by a Jabberwock.

Peggy Emard

Thanks to Keith Lim for permission to use •Viruwormy,Ž available on his Jabberwocky Web site at www76.pair.com/keithlim/jabberwocky/index.html.

Peggy is a medical editor at a pharmaceutical company in Indianapolis, Ind. She has more than 15 years of writing and editing experience in
medical, scientific, computing, business, and consumer-related fields. When she•s not snicker-snacking technical documents with her vorpal pen,
Peggy writes romantic fiction. You can reach her at pegemard@aol.com.

“J ABBERWO CKY ” continued from page 1

REPORT ON THE TE SIG BUSINESS MEETING

AT THE STC ANNUAL CONFERENCE

Each year at the annual conference, interested members of the TE SIG meet to discuss SIG business. We began this year’s meeting
with a recognition of the outstanding work of the volunteers who keep the SIG humming. A very special nod goes to our fearless
newsletter editor, Julia Byrd, whose efforts were recognized by the Society with the Distinguished SIG Service Award!

We took the opportunity to welcome Niki Angel and Linda Branam to the Corrigo staff as Acquisitions Editors, which means they’re
the ones to whom you should send your suggestions and proposals for potential articles.

I advised the group that Katie Schettler is stepping down as manager of our electronic discussion group. When I asked for a volunteer
to take on this vital role, Michelle Corbin raised her hand. I am delighted to welcome Michelle to the SIG’s administrative staff.

Last year, several members expressed an interest in having a tool that would provide information about the particular editing interests
and areas of expertise for each SIG member, so that people could contact an appropriate individual when they had a question or con-
cern that they would like to discuss. I reported to the group that after some initial exploratory work (thanks to Robin Lemieux!), I
came to see that such an inventory for a group the size of the TE SIG (more than 2,000 members) would be difficult to categorize
and sort in any useful way. Any benefit that it provided would not be level with the administrative burden it would present. At the
time, our electronic discussion group was still in its infancy. With that tool up and running, our members can post their questions
and get answers from other members who have expertise to share.

A few members who attended the session reported that they are not receiving messages from the discussion list. Messages are
posted nearly every day. If you are not receiving messages, please contact Michelle Corbin at corbinm@us.ibm.com.

If you think you may attend the conference next year,  remember to work the SIG business meeting into your conference schedule.
It’s a great way to expand your network among other technical editors and to provide input about how the SIG can serve you better.

To those who attended this year’s meeting, many thanks for your interest.

Diane Feldman, TE SIG Manager
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MARCH ONLINE POLL RESULTS

In our March issue, we asked if you use the Information Mapping method and for-
mat in your documentation.

• I use this method and format. — 12% (14 votes)

• I use this method, but I use my own format. — 18% (20 votes)

• I use this format, but I use a different method. — 3% (3 votes)

• I don’t use this format and method. — 68% (77 votes)

What You Said

• “Wherever possible, I use the method. Sometimes I modify the format some-

what when it contradicts the company style.”

• “Wow! I am surprised at the number who don’t. I thought that the basics of IM

had more or less swept through the tech writing industry.”

• “This method is extremely helpful in retrievable information, structure and reus-

ability. The work is in moving your information into the structure; however, the
payoff is great.”

• “I looked it up on the Web, but it seems to be a proprietary method (i.e., costs

money) and I couldn’t find enough free information to determine if it is worth
paying for.”

• “I think this question is quite nebulous. I have used this method and format in the

past and have attended the training. However most of the principles in the
method AND format are classic applications of information design. The infor-
mation design principles behind the method/format are what’s important, not the
method or format itself.”

• “The format is a little too stiff for our organization. We use the same IM prin-

ciples, but we designed our own format. We use similar margins, tables and in-
dentations, but different fonts.”

• “I voted ‘I don’t’ but really feel like a natural information mapper even though I

don’t use the procedural tools.”

RES O UR CE S

Want more information on editing
topics?

• www.access.gpo.gov/styleman/
2000/browse-sm-00.html — United
States Government Printing Office
Style Guide 2000

• www.press.uchicago.edu/Misc/Chi-
cago/cmosfaq/cmosfaq.html —
Chicago Manual of Style FAQs

• http://englishplus.com/grammar/
glossary.htm —  glossary of gram-
matical terms

• www.pcwebopedia.com/ — online

resource for computer terms

If you have a favorite link, let us know.
E-mail corrigo_editor@hotmail.com.

In Our Next Issue

We need your help! Are you
interested in contributing an
article (big or small) to our next
issue? Do you have a topic you’d
like to see covered? E-mail your
stories, ideas, and suggestions to
corrigo_editor@hotmail.com so
we can continue to publish a
newsletter that addresses your
needs.

JOB OUTLOOK GOOD
writers and writers with expertise in
specialty areas, such as law, medicine,
or economics, is expected to increase
because of the continuing expansion
of scientific and technical information
and the need to communicate it to
others.

Despite projections of fast employ-
ment growth and numerous replace-
ment needs, the outlook for most
writing and editing jobs is expected to
be competitive. Opportunities should
be best for technical writers and
those with training in a specialized
field. Rapid growth and change in the

high technology and electronics in-
dustries result in a greater need for
people to write users’ guides, instruc-
tion manuals, and training materials.

Earnings

Median annual earnings for salaried
technical writers were $47,790 in
2000. The middle 50% earned be-
tween $37,280 and $60,000. The low-
est 10% earned less than $28,890, and
the highest 10% earned more than
$74,360. Median annual earnings in
computer and data processing ser-
vices were $51,220.

Median annual earnings for salaried
editors were $39,370 in 2000. The
middle 50% earned between $28,880
and $54,320. The lowest 10% earned
less than $22,460, and the highest
10% earned more than $73,330. Me-
dian annual earnings in the industries
employing the largest numbers of edi-
tors were as follows:

• Computer and data processing
services $45,800

• Periodicals $42,560
• Newspapers $37,560
• Books $37,550
For the full text of the story, please see
www.bls.gov/oco/ocos089.htm.

continued from page 4


