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Designing the future of technical communication

One of the true delights I•ve had as an
editor is the checking of Warnings, Cau-
tions, and Notes. It thrilled me to think
that something I edited, if neglected,
would lead to a fellow human being being
fried to a crisp or to the destruction of a
multimillion-dollar piece of equipment.

•They better listen to this one,Ž I would
think as I pored over a manuscript and
imagined the news-making cataclysms
that would occur because someone ig-
nored our warning or caution. The rest
of the manual was mere description, a
collection of forgettable words, incom-
prehensible illustrations, and boring part
numbers. This, however, was something
dramatic. •The End is ComingŽ ƒ espe-
cially if you neglect •ourŽ warning.

However, with time, I came to realize
that not all the people I checked were
as much •into itŽ as myself. Many
people wrote warnings that were little
more than a statement of fact.

UNIT CONTAINS 450 VDC.

FRAMIS WEIGHS 6,784 POUNDS,
SOAKING WET.

That•s interesting. When I see such
warnings, I feel like screaming •What
about it? What are you going to do
about it?Ž I want muscular warnings,
well fleshed out.

UNIT CONTAINS 450 VDC. FLIP
OFF THAT BREAKER OR YOU•LL
ROAST YOUR TOES.

FRAMIS WEIGHS 6,784 POUNDS.
USE A LIFT TABLE, OR YOU•LL BE
PEANUT BUTTER.

Such warnings strike the soul with
dread. After all, no one wants roasted
toes and, though not altogether unap-
petizing, one would rather eat than be
peanut butter.

Other manuscripts that come across
my desk, however, sin by excess.

THERE•S 480 VDC POWER IN THE

UPPER SECTION, AND CURRENT
CAN ALSO BE FOUND IN THE
LOWER SECTIONS, AND TO
UNCLIP IS SAFEST WHEN THERE
ARE BARRIERS BELOW AND OTH-
ERS ARE ABOVE. AT NO TIME DO
THE CONTRARY OR ANYTHING
THAT ISN•T WHAT WE TOLD YOU
TO DO. DOING ANY OF THE
THINGS THAT AREN•T THE
THINGS THAT WE•RE SAYING
YOU•RE NOT TO DO IS CONSID-
ERED A DANGEROUS THING TO
DO AND COULD  LEAD TO MUL-
TIPLE DAMAGE AND INJURIES.

(OK. I•m making this one up, but it
isn•t hard. I've seen worse many, many,
many times over.) After you finish read-
ing the above, there are two questions
that should pop up in your mind:

€ What is this person saying?
€ What language is he saying it in?
A warning should never be a puzzle,
after all. What is dangerous must be
clearly indicated as well as what to do
about it. I•ve actually spent up to 15
minutes trying to figure out what a
warning was warning against and
come up empty. When it comes to
writing warnings and cautions, I al-
ways tell my writers to give the reader
three essential insights:

€ What is the nature of the beast?
€ What must you do to avoid

trouble?
€ What might happen if you don•t

listen?
And now, to practice what I preach,
here is my warning to you:

THIS IS A PIECE OF ADVICE
GIVEN IN FRIENDSHIP.

TAKE HEED.

IF YOU DON•T, YOU MIGHT END
UP FRYING SOMEONE•S TOES,
AND YOU MIGHT ALSO END UP
TELLING IT TO THE JUDGE.

Lawrence Don-Elysyn

Lawrence is the senior text editor at Bombar-
dier Transportation in St. Bruno, Quebec,
Canada. He has been with Bombardier 14 years.
He is married (to a lady from Dallas) and has
three grown children and two grandchildren.
You can reach him at lawrence.don-elysyn@ca.
transport.bombardier.com.
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continued on page 7

The Society•s newest SIG, the Special Needs (SN) SIG, is still looking for new members to support the SIG in its twin mission
to assist technical communicators with disabilities in the practice of our profession and to provide all technical communicators
with information that will help them make our communication products more accessible to users with disabilities. A detailed mis-
sion statement is available on the SIG•s Web site (www.stcsig.org/sn/index.shtml).

The SN SIG has already made significant progress:

€ A comprehensive Web site
€ An online newsletter (the first edition is posted at www.stcsig.org/sn/newsletter.shtml)
€ Extensive support to the 49th  STC Conference (including publication of •Guidelines for Persons With Special NeedsŽ and

an Addendum thereto), a successful progression, and several articles in the Proceedings (conference materials are available
at www.stc-orlando.org/prodev/49notes/SNC.asp)

But there•s much yet to do, and to accomplish it, the SN SIG needs more people. It•s looking for both active members (to join
the SIG•s initiatives) and patrons (whose affiliations will help the SIG secure the budget it needs to fulfill its objectives). If you
want to support the SN SIG, download the SIG sign-up form from www.stc.org/PDF_Files/sigform.pdf and submit it directly
to the Society office. And to be added to the SN SIG•s newsletter and/or listserv, e-mail daniel.w.voss@lmco.com or
jvinegar@myranch.com.

Dan Voss

TAKING THE 'DIS '  OUT OF 'DISABIL IT IES' :
SPECIAL NEEDS SIG SEEKS SUPPORT

DO TECHNICAL EDITORS FOCUS ON THE WRONG THINGS?
Too many technical editors focus on the
details and don•t pay enough attention
to the bigger picture when reviewing
documents.

Is this statement true, or do writers,
managers and others only perceive it to
be true? If it•s true, why does this hap-
pen? If it isn•t true, why do so many
people think that•s what editors do?

I think the statement is true (notice that I
said •too manyŽ technical editors, not
•allŽ or even •mostŽ), and that it•s a
problem for editors in general. Because
some editors focus „ or appear to focus
„ mainly on details (spelling, punctua-
tion, formal grammar, word choices),
other people are left with the impression
that all editors are pedantic, nit-picky
people who are more interested in cor-
recting mistakes and enforcing rules than
in helping writers create the best docu-
ment for the intended audience.

Am I saying that the details aren•t im-
portant? No, certainly not! I•m saying
that the details are only part „ often a
rather small part „ of what a technical
editor can and should be reviewing. Af-

ter all, a document can be correctly
spelled and punctuated, be grammati-
cally correct, and use only approved
terminology selected for the target audi-
ence, and yet it doesn•t serve the needs
of that audience.

Why does this narrow editorial focus
occur, or appear to occur? I can think
of several reasons, some to do with edi-
tors themselves and others associated
with the perceptions and priorities of
managers, writers, and other clients.

Many technical editors are in one of
these groups:

€ They don•t believe they can con-
tribute substantively because they
haven•t been trained in substantive
editing (also called comprehensive
or developmental editing) or they
aren•t sufficiently familiar with the
subject matter they•re editing.

€ They•re more comfortable enforc-
ing rules than making suggestions
and then dealing with writers and
others who may not appreciate
those suggestions.

€ They know they can contribute

substantively, but they don•t have
time „ or aren•t allowed „ to do
so.

€ They lack the basic skills to do a
good job of copy editing, so they
never get a chance to go beyond that
stage, even though they might be
very good at substantive editing (the
skills required are quite different).

Many managers, writers, and other cli-
ents believe one or more of the follow-
ing statements; you can probably think
of others.

€ Editors do only the picky things,
not more substantive evaluation.

€ It•s not an editor•s job to substan-
tially revise a writer•s work.

€ Substantive editing takes too long
and costs too much.

€ Editing is done after the manuscript
is written, leaving insufficient time
to change anything major that an
editor might find.

Can we, as editors, do anything to
overcome these beliefs and attitudes?
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able and easy to retrieve.Ž

Using this method involves more than
just formatting and fitting information
into the Information
Mapping template.
Melanie warns that if
you•re just using the
template „ and not
the principles of In-
formation Mapping
„ you•ll end up with
documentation that •is
poorly organized,
lacks structure, con-
tains irrelevant infor-
mation, and in the
case of procedure
tables, often contains
information in an Ac-
tion column that is
not an action (often a
result).Ž

Donna Marcotte, an
independent consult-
ant in Houston,
agrees. •While Infor-
mation Mapping does
have a distinct format
[for] displaying information, it is the
methodology for how the content is
chunked and labeled that is the real
power of it; that is, it•s more than just a
format.Ž

For more information on mapping in-
formation for retrievability, see •Map-
ping Information for RetrievabilityŽ on
page 6.

Why Writers Like Information
Mapping

Most writers we spoke with said that
organization is the most important ben-
efit of the Information Mapping
method. Regrouping information, orga-
nizing it in a logical order, using head-
ings and easy-to-see bookmarks, and
formatting table information are some
of the ways the Information Mapping
method accomplishs the organization.

See before-and-after examples on
www.infomap.com/method/demos.htm
for an illustration.

Information Map-
ping, Inc. states
these benefits of
using its method:
•Mapping is a com-
munication tool
that provides writ-
ers with an ap-
proach to getting
their message
across in a way
that meets their us-
ers• needs. This
approach also pro-
vides users with
ways of scanning,
skipping and re-
trieving information
they need quickly
and easily.Ž

Ken Jensen, then a
writer with Boeing
Commercial Air-
planes• 737/757
programs, was part

of a group that converted all its manufac-
turing support services• procedure manu-
als to the Information Mapping format.
Ken says, •Technical reviewers came to
appreciate the format because it was
easier to find, read, and revise the infor-
mation chunks. The information chunks
also received high marks from users, as
the topic headings became PDF book-
marks.Ž

Ken also found that as his group began
to reorganize and regroup the informa-
tion in the manuals, •it was easier to
identify redundant and obsolete text.
Integrated graphics also allowed us to
break the cycle of page after page of
attachments.Ž

Most writers we talked with also find
that using the Information Mapping
method helped significantly to organize,

clarify and locate important information.

In fact, the ability to locate information
quickly in an Information Mapped
document was lauded most frequently.
Emily Collis, a technical writer for Life
Investors Insurance Company of
America, says this about her clients,
upon seeing Information Mapped docu-
ments: •They like the white space on
the page, they like how easy it is to find
information, they like that it•s concise
and to the point, and most of all, they
like the professional look and consis-
tency it gives their documentation.Ž

Mike Boyd, a freelance editor and
writer, and Donna agree that Informa-
tion Mapping•s ability to organize infor-
mation is a plus. Donna says, •One
benefit of Information Mapping is that
you can scan a page quickly and locate
very specific information. Instead of
paragraphs and paragraphs of text that a
user must wade through, Information
Mapping uses blocks and block titles to
identify discrete content within a map
(which is typically one to three pages of
content),Ž she says.

Melanie finds that her clients would
•rave about the procedure tables, and
most of them like the organization,
structure, and content maps because
they find that suddenly their information
is easy to locate, easy to use, easy to
retrieve.Ž

Ironically, Melanie finds that one of the
benefits of Information Mapping isn•t
just organizing the information. She said
that •in the course of creating docu-
mentation, it becomes (sometimes pain-
fully) apparent where the holes are in
the information (e.g., processes, proce-
dures, facts, background info).Ž

Why Writers Don't Like
Information Mapping

While many writers agree that the Infor-
mation Mapping method is helpful,

Evaluating the Information Mapping Method continued from the cover

What Is Chunking?

Information Mapping, Inc. de-

scribes chunking as “grouping

content into small manageable

units. It involves making the

information digestible either for

memorization or comprehension.”

What Is the Hierarchy of

Chunking and Labeling?

Information Mapping, Inc. de-

scribes Hierarchy of Chunking

and Labeling as “organizing an

accessible structure for content

chunks by grouping them into

larger chunks and labeling

them. Chunks without a hierar-

chy and label are difficult to find

and understand. This principle

calls for creating a structure to

provide accessibility to the

chunks. This structure gives

users a chance to see the

‘bigger picture,’ but also access

progressive layers of detail.”

continued on page 5
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some writers find that the Information
Mapping format itself leaves something
to be desired. Most complaints about
the Information Mapping format center
on the excessive white space and
•datedŽ look.

Emily has received complaints about the
block lines that separate paragraphs.
•Recently, I received feedback that the
block lines that separate paragraphs
(blocks) were •too busy• and •took up
too much space• on the page,Ž she says.
•I have also received comments from
individuals who found the •Introduction•
blocks at the beginning of each new map
•redundant and unnecessary.•Ž

Holly Harkness, manager of IT Docu-
mentation at Mirant, says that while the
•concepts of Information Mapping are
good ƒ the format, particularly the
table structure, looks outdated and dis-
tracts from the content.Ž

Another TE SIG member has encoun-
tered a different problem with imple-
menting the Information Mapping
format. •We were all sent to Informa-
tion Mapping class a number of years
ago and [were] told that it was the great-
est thing since sliced bread, etc. What
followed was the inevitable: everyone did
it, everything looked identical, everyone
was too bored to read it.  In truth, much
depends on the attitude of the managers
who promote Information Mapping ƒ
whether they recognize it as one of
many approaches or follow it like some
kind of cult philosophy.Ž

This member continues by saying, •As
a strategy, Information Mapping helps
novice writers/editors/authors organize
their thoughts and subject matter. As a
practice, it isn•t always the most appro-
priate way to present the material.  As a
standard, it promotes a cookie-cutter
appearance that eventually has a nega-
tive effect because readers don•t re-
member if they have read this particular
material or are so jaded by the sameness

that they pass it by entirely. As a tool, it
makes some writers lazy because it re-
duces everything to a formula rather
than requiring that they find creative
ways to present the material.Ž

Another complaint is that it•s not al-
ways possible to fit all types of docu-
mentation into the Information Mapping
format. When information doesn•t fit
nicely into the format, it often requires
extra work on the part of writers to
manipulate the information „ or the
template „ for a better fit.

Some writers criticize the Information
Mapping format because it significantly
increases the length of documents. For
companies who distribute printed docu-
mentation, this size increase is some-
times prohibitive. The increased length
is due to the larger amount of white
space incorporated into the Information
Mapping template and to the format of
block titles. The blocks are formatted as
tables, with the titles stacked at the left-
hand side of the page and the block text
appearing to the right of the title. Ac-
cording to Donna, •If the block titles
are long (which is perfectly acceptable
to clearly label information) the title al-
most appears as a list of words be-
cause the physical area for the title is
quite narrow.  This makes it difficult for
users to read and locate information.Ž

Within Information Mapping•s blocks,
concerns also surface about the length
of block text (e.g., when a block is only
a sentence or two). Donna has heard
such comments as ••it•s too small•
(compared to the other blocks in that
map) or •it•s wasting space.•Ž In some
cases, Donna says, this disproportion is
just the way the content is. When given
the choice to create a short block with a
proper label or bury the content in an
existing, less appropriate block, Donna
always prefers the former.

When writers have encountered prob-
lems with the standard Information

Mapping format, many have modified
the format to meet their firm•s or their
clients• needs. For information on
how others have modified the Infor-
mation Mapping format „ as well as
suggestions for writers who are try-
ing to implement the Information
Mapping method „ see the •Corrigo

SupplementŽ section of the TE SIG
Web site (www.stcsig.org/te/newsletter/
supplement/index.asp).

References for Writers Using
Information Mapping

Most writers are learning about the In-
formation Mapping method from semi-
nars, books, and Web sites.

Seminars

Many companies offer internally taught
courses on Information Mapping, while
other companies prefer to offer training
through Information Mapping, Inc. Visit
Information Mapping, Inc.•s Web site at
www.infomap.com for information on
this company•s training classes.

At Life Investors Insurance Company
of America, Emily says that indivuals
are required to take an Information
Mapping training seminar before they
can receive the software. At the semi-
nar, attendees received the Companion

Handbook for Mapping Business Com-

munications and Information Mapping

Knowledge Solutions — Mapping Busi-

ness Communications books.

Melanie also offers a two-day course
(for details, please see www.
k n o w l e d g e m a s t e r s i n c . c o m /
courseware.html#writing) for those
who are interested in learning more
about the Information Mapping method.

Books

TE SIG members have recommended
these Information Mapping publications:

€ Mapping Hypertext, by Robert Horn
(1989)

Evaluating the Information Mapping Methodology continued from page 4

continued on page 7
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MAPPING INFORMATION FOR RETRIEVABIL ITY
This is the Information Age. We are
relentlessly inundated with more data
than we could ever process in a dozen
lifetimes. People don•t read docu-
ments for the sheer fun of it (unless
it•s a good sci-fi or romance novel);
they pick them up because they need
specific information. The sooner that
information is located, the happier the
reader is. When someone consults a
manual, he or she is usually in trouble
and doesn•t open the book with a
whole lot of patience in hand. When
someone is in the middle of a task,
retrieving information is an interrup-
tion to the workflow. It is even more
imperative to locate online information
quickly „ the fewer screens that
must be accessed and read, the fewer
mouse clicks or keystrokes made, the
quicker the user can navigate through
the information and return to the origi-
nal task or go on to other things.

The key to writing documentation to-
day is retrievability. If the information
can•t be retrieved easily, it isn•t use-
ful. How do we make information
easier to retrieve?

€ Through the use of meaningful in-
dexes, keywords, topics, and
tables of contents

€ Through good, logical organiza-
tion of the information

€ Through advance organizers that
alert the reader to what will follow
in that chapter or section

These retrievability aids can be espe-
cially useful when information is
mapped into a consistent, logical
structure.

€ Separate or break information into
manageable pieces, or chunks. In-
formation is much more easily di-
gested and recal led when the
pieces are small. It•s so easy to
forget the original topic in a docu-
ment that contains a rat•s nest of
subsections.

€ Group information into small,
manageable units. A manageable
unit is one that adheres to the
chunking l imit,  which is 7±2
pieces of information. However,
as the complexity of the informa-
tion increases, the chunking limit
decreases.

€ Include only that information that
is needed, or relevant, for the
reader to get the main point based
on that information•s purpose or
function. In other words, include
only the •need-to-knowŽ stuff in
each piece of information, or
block. The •nice-to-knowŽ stuff
needs to be placed somewhere else
(maybe in a section titled •Nice to
KnowŽ?). Too many times we•re
besieged with information that we
don•t really care to be reading
while we•re searching for the bit
that we need.

€ After organizing related sen-
tences into manageable units, la-
bel each unit of information.
Meaningful labels facilitate infor-
mation retrieval because they
serve as advance organizers that
the reader can scan. Readers also
learn faster when the information
is labeled.

€ Use consistent labels, words, for-
mats, organization, and sequences
for similar subject matters. Con-
sistency lets the reader find infor-
mation quickly, locate similar in-
formation while avoiding ambigu-
ity, and focus on content rather
than form.

€ Organize small, relevant units of
information into a hierarchy, and
provide the larger result ing
group(s) with a label. Organize
larger units from the general to
the more specific.

€ Provide information at a level of
detail that makes the information

readily accessible for the reader
while making the documentation
usable for all readers. In other
words, put what the reader needs
where the reader needs it.

The Information Mapping® writing
methodology is a way of thinking
strategically about information. It
implements research principles about
how people process and understand
information. The Information Map-
ping method lets you:

€ Analyze your intended audience
and determine what information is
relevant for that audience

€ Organize information in a flexible,
modular structure

€ Present information clearly so it•s
easy to read, easy to use, and
easy to understand

However, the method alone doesn•t
guarantee well-organized documenta-
tion that has good retrievability aids.
It•s merely a tool that, in the hands of
a skilled craftsman, can help produce
highly usable documentation. The
craftsman must come already
equipped with an analytical, logical
mind and basic writing and organiza-
tional skills.

Melanie G. Flanders

Melanie, a senior STC member, is chief in-
formation architect for KnowledgeMasters,
Inc. She began using Information Mapping
technology in 1984. You can reach her at
melanie@knowledgemastersinc.com.

TEXT-ONLY VERSION
OF CORRIGO NOW
AVAILABLE ONLINE
A text-only version of Corrigo is
now available on our Web site.

You can access i t  under the
•Corrigo SupplementŽ section of the
TE SIG Web site (www.stcsig.org/
te/newsletter/supplement/index.asp).
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Certainly, if the problem is at our end, we
can seek training in both editing skills and
negotiating and other skills for dealing
with people.

We need to make sure that we know how
to add value through substantive editing,
if we•re going to put ourselves forward
to do it. That often means we need to
learn a lot more about technical topics,
not just writing and editing issues. Indeed,
we may need to know almost as much
about the topic as do the writers we edit.
The main difference is that we should
come from the audience•s point of view
more than from the technical side. For
example, if we•re editing documents
aimed at accountants, we need to know
something about accounting, so we can
tell whether the writing is pitched at the
right level, uses appropriate concepts, is
organized into tasks that accountants
would do, and so on.

If the problem is with others• percep-
tions, we can point out the considerable
value we can add by substantive editing
as well as copy editing. (Indeed, we can
point out that copy editing can and should

include Don Bush (who writes the
•Friendly EditorŽ column in the STC's
newsletter Intercom and with Charles P.
Campbell wrote a book titled How to Edit

Technical Documents, 1995, ISBN
089774870) and Bruce Byfield (see •Tech
Writers, Grammar, and the Prescriptive
AttitudeŽ on the Techwhirl Web site,
www.raycomm.com/techwhirl/magazine/
writing/grammar.html). Carolyn Rude
(author of Technical Editing, third edi-
tion, Longman, 2001, ISBN
020533556X) and Judith A. Tarutz (au-
thor of Technical Editing, The Practical

Guide for Editors and Writers, Addison-
Wesley, 1992, ISBN 0201563568) em-
phasize both details and the bigger picture.
No doubt many other editors say the
same.

Jean Hollis Weber

Jean is a technical editing consultant based in
Australia. She has more than 25 years of edit-
ing experience in scientific, engineering, com-
puting, and other high-tech fields. Jean main-
tains the Technical Editors• Eyrie Web site
(www.jeanweber.com). You can reach her at
jean@jeanweber.com.

Do Technical Editors Focus on the Wrong Things?

include more than it often does.)

We need to counteract the impression of
an editorial focus on minutia that one gets
from reading some of the exchanges on
the Technical Writers• list (www.
raycomm.com/techwhirl), among others.
The impression may be false, but it•s a
common one. Reading the Copyeditors•
list (http://listserv.indiana.edu/archives/
copyediting-l.html) or the list associated
with this SIG (http://lists.stc.org/cgi-bin/
lyris.pl?enter=stctesig-L) gives a better
picture of the range of editorial work,
but our clients, managers, writers, and
other co-workers are less likely to read
those lists. (I find this quite ironic, since
editors• lists are quite appropriate places
to discuss minutia as well as the bigger
picture.)

To help us make our points, we need
good examples that are meaningful to the
people we•re trying to convince. Our
case is always stronger when we are per-
ceived to be presenting facts, not just
opinions.

Some authoritative sources on this issue

continued from page 3

€ Companion Handbook for Mapping

Business Communications (full of
helpful templates and suggestions)

€ Information Mapping Knowledge

Solutions — Mapping Business

Communications (full of step-by-
step procedures on how to use the
software and information on why
the Information Mapping method is
beneficial)

Web Sites

You may also find these Web sites useful
as you research whether the Information
Mapping method makes sense for your
documentation:

€ www.stanford.edu/~rhorn/images/
artcl/artclInfoMappingTraining.pdf

€ www.bmia.be/mimnews-2000-1-
Ceusters.html

€ www.stcpmc.org/newsviews/2000/
feat0101.html

€ www.parlog.com/infomap.doc

Conclusion

While not everyone agrees that the Infor-
mation Mapping method meets all docu-
mentation „ and client „ needs, many
writers do agree that the principles of the
Information Mapping method are sound
and useful in developing quality docu-
mentation.

Whether or not you choose to implement
the Information Mapping method in your
documentation, it•s important to keep in
mind the key reasons this method is so

popular: it helps writers organize and lay
out material, and it helps readers quickly
find the information they need.

As writers and editors, we need to con-
tinue to be conscious of how we can im-
prove our communication method to
provide the most useful documentation
to our clients. Learning about different
ways to organize, structure, and lay out
information can only help us achieve
these goals.

Julia Byrd

Julia is a technical writer at SI International.
She is also the managing editor of Corrigo.
You can reach her at
corrigo_editor@hotmail.com.

Evaluating the Information Mapping Methodology continued from page 4
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The STC annual conference is an excellent time to attend great workshops and meet your fellow technical communicators.
It also offers two special opportunities to communicate your interests and contribute your insights to meet other TE SIG
members as well as the SIG leadership. To entice you to join us in Dallas, I•ve compiled a list of the events of special interest
to editors. To learn more details or to register for the conference, visit the conference Web site at www.stc.org/50thConf/
index.asp.

Monday, May 19

12:30 p.m. – 1:30 p.m.

TE SIG Business Meeting. Communicate your interests and contribute your insights to the TE SIG. Pick up a lunch at any of
the handy shops and cafes in the hotel, and bring it to the meeting. Conference sessions end at noon and pick up again at 2, so
there•s plenty of time. We•d love to see you there!

Tuesday, May 20

12:15 p.m. – 2 p.m.

SIG Networking Luncheon. Join your fellow editors to share lunch, stories, and tips.

2 p.m. - 3:30 p.m.

Managing the Technical Editing Process: Lessons Learned. This interactive and fun panel discussion presents several •les-
sons learnedŽ about managing technical editing processes, including:
€ Creating editing summary reports
€ Writing style sheets
€ Determining when and how to use online editing techniques effectively
€ Handling cross-site writer/editor conferences
€ Being a mentor to the writer
€ Determining when and how to create glossaries
€ Finalizing interface vocabularies
4 p.m – 5:30 p.m.

Electronic Aids for Writing, Editing, and Translation. This panel presents an analysis of some electronic reference materials
with specific emphasis on dictionaries and other translation aids that technical writers, editors, and translators can use in their
work.

4 p.m. – 5:30 p.m.

Ten Criteria for Technical Documentation Quality. Learn how to overcome the pitfalls of traditional quality measurements
in this workshop and have your documentation soar beyond the pedantic.

Wednesday, May 21

8:30 a.m. – 10 a.m.

E-Editing for Global Audiences. In this workshop, you•ll learn the multiple roles necessary to manage localization of documen-
tation and how to set standards and processes for localization effort

8:30 a.m. – 10 a.m.

Writing and Editing Progression. Choose from offerings on work efficiency, on-the-job training, journal editing, and other topics.

10:30 a.m. – Noon

Changing the Standards of Technical Communication. Learn how technical communication standards have evolved without
thought or planning. The demonstration analyzes common standards and challenges basic assumptions about writing.

2 p.m. - 3:30 p.m.

Working on Remote Teams and Teaching Writing and Editing Skills Online. Working remotely, now more commonplace, is
challenging. Learn how to acquire skills online and improve your effectiveness on remote teams as you overcome distance barriers.

Diane Feldman

Diane is the manager of the Technical Editing SIG. You can reach her at diane@authorcraft.net.
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DECEMBER ONLINE POLL RESULTS
In our December issue, we asked how you refer to the following:

€ Web site „ 38% (175 votes)
€ Website „ 6% (26 votes)
€ web site „ 18% (81 votes)
€ website „ 38% (175 votes)
€ I use another form. „ 0% (2 votes)

What You Said

€ •We don•t say •constructionsite• so why say •website•? What's wrong or con-
fusing about a simple adjective and noun spelled as two separate words?Ž

€ •Associated Press Stylebook 2001 uses •Web site,• so that works for me.Ž
€ •In verbal usage, it sounds and is used just like a compound noun. Capitalizing

•web• seems silly, as •web• does not behave like a proper noun, nor is it used as
such, colloquially.Ž

€ •I checked Web site as the most classical form, and that is what I enforce in
formal documents. But in working drafts I also permit website for author com-
fort level. I am starting to consider allowing web site because it is so prevalent
•out there.• And it is true that not all sites are accessible through the Internet
World-Wide Web, and the intended sense of •web• is usually recognizable from
the context.

€ •I think the preference toward •website• is an example of the language in evolu-
tion. As familiarity increases, so does the formulation of the term. Typically lan-
guage puts two words together, but increased usage leads to one word com-
posed of the two separate words. I think the original concept becomes slightly
modified, i.e. a web site is more tentative than a website.Ž

For other comments, see the •Corrigo SupplementŽ section of the TE SIG Web site
(www.stcsig.org/te/newsletter/supplement/index.asp).

R E S O U R C E S
Want more information on editing
topics?
• www.counci lscienceeditors.org/

pubs_guidelineSeries.shtml —

the levels of edit as defined by

the Council of Science Editors.

• http://freelancewrite.about.com/

cs/businessandfees/index.htm —

information on setting freelance

fees and addressing other

freelance business matters

• w w w . m v p s . o r g / w o r d / F A Q s /

index.html — help with Word

quirks

If you have a favorite link, let us know.
E-mail corrigo_editor@hotmail.com.

In Our Next Issue

We need your help! Are you
interested in contributing an
article (big or small) to our next
issue? Do you have a topic you•d
like to see covered? E-mail your
stories, ideas, and suggestions to
corrigo_editor@hotmail.com so
we can continue to publish a
newsletter that addresses your
needs.

CORRIGO WELCOMES NEW ACQUISITIONS EDITORS
Corrigo welcomes Nicolette Angel and
Linda Branam as the newest members of
the Corrigo staff. They joined our volun-
teer staff in February as acquisitions edi-
tors and will be responsible for recruiting
articles for our quarterly publication.

Nicolette is a freelance technical editor,
writer, and translator living in Lyon,
France. She holds a B.S. degree in Eu-
ropean Affairs and German (with 70
credit hours in math, science, and engi-
neering) and an M.A.degree in Applied
English Linguistics. Her first passion
was for journalism, and she started
writing columns in local newspapers at
age 16 and served as an editor for the

yearbook and creative writing magazine
during high school. After college, op-
portunities lead her into technical com-
munication by a somewhat circuitous
route „ technical translation, public
affairs, teaching, training, technical
writing, and finally technical editing in
1997. She is a senior member of STC
and a member of the American Medical
Writers Association. Her current cli-
ents are biomedical physicists and can-
cer researchers.

Linda is a senior technical editor at
Aesbus Knowledge Solutions in Hous-
ton, Texas. She has 11 years of experi-
ence in the computer industry. For the

past six years, she has worked as a
technical editor for premerger Compaq
(now HP) projects. For Aesbus, she led
a team that designed and wrote training
materials. She then used these materi-
als to train new writers. Her other ex-
perience includes training in computer
applications. In that capacity, she
wrote and edited training materials and
conducted training for Harris County
personnel. She also contributed articles
to and desktop-published the depart-
ment newsletter. She has a B.A. in el-
ementary education but has found that
working at the adult level lets her use
her writing skills as well as her teaching
background.


